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Hi Everyone,

Thanks for your interest in Ancileo Airline Travel 
Insurance Benchmark 2021. 

We hope you will find it useful. 

If you do, please share about Ancileo Benchmark on 
LinkedIn. 

Happy to arrange a call with anyone who is interested 
to know more about Ancileo.

Cheers,

Olivier Michel
CEO & Founder
olivier@ancileo.com

PS: This is a 100+ slides presentation so there will be 
mistakes or inaccuracies… if you spot one (or many), just 
email me and we will gladly correct it!
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POWERING
INSURANCE
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Disclaimer
Ancileo is an independent insurtech provider. We are not affiliated, associated, authorized, 
endorsed by, or in any way officially connected with any other company or agency.

All products and company names are trademarks™ or registered® trademarks of their respective 
holders. Use of them does not imply any affiliation with or endorsement by them. 
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Ancileo
3 Slides of Fame
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Distribution Partner 1

Distribution Partner 2

Distribution Partner ...

Insurer 1
Insurer 2
Insurer 3

Insurer 4
Insurer 5
Insurer ...

Insurer
Connect

Policy
Management

Claims 
Management

360° Digital
Distribution

Stand alone Scalable Reliable Secure Compliant

SAAS TECHNOLOGY PLATFORM

Partner 
on-boarding

We enable Any Insurer to Seamlessly Partner 
with Any Digital Platform or Ecosystem 
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Product & 
Fulfilment

Configuration

Insurer Policy
Management

Claims 
Management System

Omni-Channel
API - white label - agent

Built to Power Insurance Digital Partnerships 

Fastboard 
Partner on-boarding 

Premium Billing

Insurer Core system 
Connect

Digital Claims 
Submission

Customer Self-serve

Business Analytics

Partner on-boarding Digital Distribution Policy ManagementClaims ProcessingInsurer Connect

Reinsurance 
automation

Compliance & Security

Scalable Global Cloud Infrastructure

Deep personalisation 
Engine

Parametric
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TRACK RECORD WITH 
TOP ⅓ DIGITAL PARTNER
19 Partners in 23 countries

RELIABLE, SECURE, 
SCALABLE TECHNOLOGY

SOLUTIONS FOR THE ENTIRE 
PARTNERSHIP JOURNEY

Contact Us
 

AGILE FLEXIBLE 
COLLABORATION MODELS

Olivier Michel
CEO & Founder

olivier@ancileo.com

Sherry Lee
Growth Marketing Manager

sherry@ancileo.com
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Key Benchmark 
Highlights
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140 Airlines Travel Insurance Benchmarked
 ASIA - 39

MIDDLE EAST - 23

EUROPE - 34AMERICAS - 30

AUS + NZ - 4

AFRICA – 10

10



ONLY 54.3% OUT OF 140 AIRLINES 
OFFER EMBEDDED INSURANCE 
IN-PATH

OF WHICH, AIRLINES IN 
EUROPE & ASIA HAVE THE HIGHEST % 
OF IN-PATH EMBEDDED INSURANCE 
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SAME PATTERN ACROSS ALL 
CONTINENTS EXCEPT AFRICA 

94.1% OF AIRLINES WITH MORE 
THAN 1M MONTHLY VISITORS HAVE 
INSURANCE PARTNERSHIPS

With 
Insurance 
Embedded In 
Booking Path

With some 
kind of 

Insurance 
Partnership 

but not 
embedded 

No Insurance Partnership



81.3% OF INSURANCE WITH 
IN-PATH BOOKING ARE 
OPT-IN

68% OF GLOBAL AIRLINES OFFER 
JUST 1 PLAN IN THE BOOKING PATH
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Russia Columbia Peru

RussiaUkrainePhilippines

OmanThailandVietnam

Markets 



AIRLINES TRAVEL INSURANCE PROGRAM 
DOMINATED BY GLOBAL INSURERS

LOCAL PLAYERS …

… and more

2.1%

2.1%

4.3%

11.4%

12.1%

16.4%

33.6%

10 20 30 40
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No insurance 
partnership/self insured

Local players

17.9%



User Experience 
Best Practices
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Product Benefits Readability is Key

Color differentiation 
that allow easy 
comparison of benefits 

Clear & succinct 
comparative display of 
coverage limits 
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Design Quality Can’t Arm...

Personalised lifestyle 
image display with 
demographics 

“Recommended” tag
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TEXTS AND GRAPHIC 
ELEMENTS ALIGNED 
PROPERLY

BENEFITS AND COVERAGE 
READABLE AT ONE GLANCE

Don’t Forget Mobile UI
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Mobile responsive display of travel insurance with coverages 
readable at one glance



Product Benefits Directly Displayed Avoids Additional 
Clicks

Clear summary display of coverage benefits and limits
19



Covid 19 Highlights Is Becoming A Must

Clear succinct display of COVID-19 coverage limits, inclusion and exclusion
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Marketing Tactics

Callout texts to highlight the disadvantages of having no travel insurance “Recommended” tagging to 
capture attention

Live numbers of converting customers to create Peer pressure Price display by per day instead 
of full figure to encourage upsell
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Multiple touch-points
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POST OR NO CLAIM 
DISCOUNT
Offer a discount on a 
recurring plan 

P
O

ST
-

P
U

R
C

H
A

SE

MANAGE POLICY
A fully self serve process 
for customer to edit 
policy or submit claim

Web/App

IN
-

D
ES

TI
N

A
TI

O
N

P
O

ST
-

TR
IP

SMS/Email Airport
FL

IG
H

T 
B

O
O

K
IN

G

SELF SERVICE WHITE-LABEL
Purchase insurance from 
member area / emails without 
having to key in details again

LAST MINUTE ACTIVATION
A personalized QR code on 
the back of the boarding pass 
makes purchase seamless

INSURANCE UPSELL
Upsell annual plan 

INSURANCE BUNDLING
Leverage on unbundled 
insurance benefits to 
encourage upgrades 

PARAMETRIC INSURANCE
Passengers receive claimless 
payouts if they qualify, increasing 
brand affinity

ONE-CLICK ADD-ON
Travel insurance embedded in 
the booking flow with 
personalised product & display



Initiatives, 
We Think Are 
Interesting... 

23



Bitesize Insurance Benefits To Push Other Ancillaries 
Uptake
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PREMIUM UPGRADE 
INCLUDES BAGGAGE 
DELAY AND 1H 
ON-TIME GUARANTEE.

● Designed to 
incentivise premium 
pack upgrades

● Relatively easy to 
implement (no tech 
involved)

● 1h on-time guarantee 
reinforce one of 
AirAsia brand 
promises:  LCC with 
Network carrier 
reliability and quality.

Source: AirAsia website



Insurance Ecosystem Beyond Travel
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BUILDING A FULL 
SUITE OF INSURANCE 
ECOSYSTEM

● Qantas insurance has 
expanded products 
from travel insurance 
into health, life, car 
and home insurance 
over the last 5 years

● Integrated with 
Frequent Flyer 
program that allows 
consumers to offset 
purchases with miles 
collected

Source: Qantas 2020 Annual 
Report
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KICK-STARTED 
INSURANCE BEYOND 
TRAVEL WITH AXA

● Launch CEB Health 
Protect, a health 
insurance plan that 
provides coverage 
for the top three 
critical illnesses at 
affordable price 
point

● Other products 
include CI and 
Investment linked 
plans

Source: Cebu Pacific Air 
Official Website

Insurance Ecosystem Beyond Travel



In-Path Upsell Masterpiece
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UPSELL ANNUAL 
AND GADGET COVER

● Gadget cover clearly 
promoted

● Annual plan is offered 
at an affordable price 
point and offer 
recurring revenue 
opportunity

Source: RyanAir Official 
Website Booking Page



Real Time Personalisation
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PERSONALISED PLAN 
ACCORDING TO 
CONSUMER 
DEMOGRAPHICS AND 
TRAVEL PATTERNS

● Continuous A/B test 
to optimise 
embedded travel 
insurance offering

● Coverages are 
personalised 
according to travel 
destinations and 
demographics

Source: EasyJet Official 
Website Flight Search 
Simulation

Product Variation 1 Product Variation 2



Travel Insurance as a Loyalty Benefit
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INSURANCE 
INTEGRATED WITH 
FREQUENT FLYER 
PROGRAM

● Silver, Gold and 
Platinum members earn 
a 50%, 75% and 100% 
bonus Points 
respectively on top of 
the base Points earned 
when purchasing  travel 
insurance through 
Virgin Australia

● Points earned can be 
exchanged for an 
extensive suite of retail 
products beyond flight 
and seats 

Source: Virgin Australia Official 
Website



Exclusive Benefits for Airline Members 
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PROVIDES 
ADDITIONAL 
COVERAGES FOR 
KRISFLYER MEMBERS

● KrisFlyer members 
who purchase travel 
insurance via 
Singapore Airlines 
receive exclusive 
coverages

Source: Singapore Airlines 
Official Website
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Travel Insurance Complimentary Offers

Continent Country Airline NAC

Asia Japan
Comprehensive Travel 

Insurance Cover

Asia Hong Kong COVID Cover

Middle East UAE
Comprehensive Travel 

Insurance Cover

Middle East UAE COVID Cover

Middle East UAE COVID Cover

Middle East Oman COVID Cover
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Non Admitted Cover Locally Admitted Cover
• 1 single master policy that covers all 

"members=travellers" of an airline with the risk 
centrally underwritten by only 1 insurer

• This product must be bundled with an air ticket 
and can not be sold as an add on, otherwise it 
won't be compliant

•

V.S

NAC Cover To Provide Global Benefits With Only 1 Insurer

• Every resident of a specific country can only 
purchase an insurance policy underwritten by a 
locally licensed insurer

• More stringent to implement when multiple 
markets are involved, involving multiple locally 
licensed insurer

•



Global Travel 
Insurance Database

Including 
Product Benefits, Pricing  
and Policy Wordings
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🔒 Ancileo’s Customers Only
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Ancileo Central

🔒 Ancileo’s Customers Only



82 Screenshots 
of Embedded
Travel Insurance 
in Booking
Path
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ASIA
22 Airlines Screenshots
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Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

35 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add-ons

1Variety Of
Plans Offered

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

2 Mil BOUNCE RATE 30.6%

http://www.airasia.com

Access it here

Air Asia

INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)COUNTRY Malaysia

37

https://airasia.tuneprotect.com/singapore/en/


Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

22 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Flight Selection Page

1Variety Of
Plans Offered

Air India
http://www.airindia.in

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

2.4 Mil BOUNCE RATE 38.8%

INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)COUNTRY India
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https://bangkokair.com

Integration
Type

Opt-out

Type Network Carrier

2019 Number Of
Passengers

5.86 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Access it here

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Thailand INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.09 Mil BOUNCE RATE 41.1%

Bangkok Airways
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https://bangkokair.com/
https://insurance.bangkokair.com/


Cathay Pacific

Integration
Type

NA

Type Network Carrier

2019 Number Of
Passengers

24.7 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint NA, Redirected to insurer page

NAVariety Of
Plans Offered

COUNTRY Hong Kong INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.6 Mil BOUNCE RATE 37.9%

http://www.cathaypacific.com

COVID Cover is complimentary, offered by AXA.
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Integration
Type

Opt-out

Type Low Cost

2019 Number Of
Passengers

22.5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add-ons

5Variety Of
Plans Offered

COUNTRY Philippines INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

2.3 Mil BOUNCE RATE 26.4%

http://www.cebupacificair.com

Cebu Pacific
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Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

152 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Flight Selection Page

2Variety Of
Plans Offered

COUNTRY China INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.9 Mil BOUNCE RATE 18.8%

http://www.csair.com

Multiple local insurers (here)

China Southern
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https://www.csair.com/en/orders/service/xqjbxth/hkzhx/


Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

31.89 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Indonesia INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.7 Mil BOUNCE RATE 38.9%

http://www.garuda-indonesia.com

Garuda Indonesia
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Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

16.1 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Extras

2Variety Of
Plans Offered

COUNTRY India INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

2.4 Mil BOUNCE RATE 38.8%

http://www.flygofirst.com

GoAir

44



Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

18 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add Extras

1Variety Of
Plans Offered

COUNTRY Hong Kong INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.05 Mil BOUNCE RATE 48.8%

http://www.hkexpress.com

HK Express

45



Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

74.7 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add-on Page

1Variety Of
Plans Offered

COUNTRY India INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

3.2 Mil BOUNCE RATE 33.1%

http://www.goindigo.in

Indigo
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Integration
Type

NA

Type Network Carrier

2019 Number Of
Passengers

33.4 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint NA

NAVariety Of
Plans Offered

COUNTRY Japan INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

9.1 Mil BOUNCE RATE 32.8%

http://www.jal.com

Insurance is complimentary.

Japan Airlines
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http://www.lionair.co.id

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

25.5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Flight Selection Page

1
Variety Of
Plans Offered

COUNTRY Indonesia INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.4 Mil BOUNCE RATE 23.9%

Access it here

To Be Confirmed

Lion Air Group
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https://online.muangthaiinsurance.com/webapps/mti/secure_lioncare/Default.aspx?lang=EN


Malaysia Airlines

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

13.9 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Malaysia INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.6 Mil BOUNCE RATE 35.7%

http://www.malaysiaairlines.com
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Malindo Air

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

6.8 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Flight Selection

1Variety Of
Plans Offered

COUNTRY Malaysia INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.1 Mil BOUNCE RATE 27.9%

http://www.malindoair.com
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Integration
Type

Opt-out

Type Low Cost

2019 Number Of
Passengers

8.25 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Extra services

1Variety Of
Plans Offered

COUNTRY Thailand INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.1 Mil BOUNCE RATE 36.5%

http://nokair.com

Nok Air
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Philippine Airlines

Integration
Type

Opt-out

Type Network Carrier

2019 Number Of
Passengers

16.8 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Philippines INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.9 Mil BOUNCE RATE 34.5%

http://www.philippineairlines.com

Access it here
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https://www.pnbgentravel.com/


Scoot
https://www.flyscoot.com

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

10.5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add-ons

1Variety Of
Plans Offered

COUNTRY Singapore INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.3 Mil BOUNCE RATE 44.9%

Access it here
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https://www.singaporeair.com/
https://www.axa.com.sg/travel-insurance/scootsurance/buy/


Singapore Airlines
https://www.singaporeair.com

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

20.90 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add-ons

1Variety Of
Plans Offered

COUNTRY Singapore INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.6 Mil BOUNCE RATE 38.2%
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https://www.singaporeair.com/


SpiceJet

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

24.3 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add-ons

1Variety Of
Plans Offered

COUNTRY India INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.7 Mil BOUNCE RATE 43.2%

http://www.spicejet.com

55



Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

5.86 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Thailand INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.7 Mil BOUNCE RATE 36.1%

https://www.thaiairways.com

Thai Airways

Access it here
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https://www.thaiairways-insurance.com/en/home/


Integration
Type

Opt-out

Type Low Cost

2019 Number Of
Passengers

25 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add ons

1Variety Of
Plans Offered

COUNTRY Vietnam INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.9 Mil BOUNCE RATE 34.5%

http://www.vietjetair.com

VietJet Air

To Be Confirmed
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Integration
Type

Opt-out

Type Network Carrier

2019 Number Of
Passengers

22.9 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add ons

1Variety Of
Plans Offered

COUNTRY Vietnam INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1 Mil BOUNCE RATE 35.6%

http://www.vietnamairlines.com

Vietnam Airlines
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To Be Confirmed



MIDDLE EAST & AFRICA

12 Airlines Screenshots
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Air Arabia

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

9.4 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add Extras

1Variety Of
Plans Offered

COUNTRY UAE INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

2.1 Mil BOUNCE RATE 32.2%

http://www.airarabia.com
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Air Malta

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

2 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Malta INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.5 Mil BOUNCE RATE 35.8%

http://www.airmalta.com

To Be Confirmed
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Emirates Airline

Integration
Type

NA

Type Network Carrier

2019 Number Of
Passengers

56.2 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint NA

NAVariety Of
Plans Offered

COUNTRY UAE INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

6.9 Mil BOUNCE RATE 33%

http://www.emirates.com

To Be Confirmed

COVID Cover is 
complimentary.
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Etihad Airways

Integration
Type

NA

Type Network Carrier

2019 Number Of
Passengers

17.5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint NA

NAVariety Of
Plans Offered

COUNTRY UAE INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.6 Mil BOUNCE RATE 34.1%

http://www.etihad.com

COVID Cover is complimentary.
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FlyDubai

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

9.6 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Select extras

1Variety Of
Plans Offered

COUNTRY UAE INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.6 Mil BOUNCE RATE 31.6%

http://www.flydubai.com

To Be Confirmed
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COVID Cover is 
complimentary.



Gulf Air

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

6.5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Bahrain INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.6 Mil BOUNCE RATE 40.6%

http://www.gulfair.com
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Jazeera Air

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

2.4 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Extras

1Variety Of
Plans Offered

COUNTRY Kuwait INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.8 Mil BOUNCE RATE 27.8%

http://www.jazeeraairways.com

66



Kuwait Airways

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

4.7 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.3 Mil BOUNCE RATE 40.5%

http://www.kuwaitairways.com

Kuwait
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Oman Air

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

9.7 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment

1Variety Of
Plans Offered

COUNTRY Oman INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.5 Mil BOUNCE RATE 37.2%

http://www.omanair.com

COVID-19 Coverage is complimentary.

Access it here

68

https://www.magroup-online.com/WL/OMA/OM/en


Qatar Airways

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

32.4 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add ons

1Variety Of
Plans Offered

COUNTRY INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

6.6 Mil BOUNCE RATE 38.9%

https://www.qatarairways.com/

Qatar
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Royal Jordanian Airlines

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

3.3 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Jordan INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.9 Mil BOUNCE RATE 48.9%

http://www.rj.com
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Salam Air

Integration
Type

Opt-out

Type Low Cost

2019 Number Of
Passengers

1.5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Extras

1Variety Of
Plans Offered

COUNTRY Oman INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.1 Mil BOUNCE RATE 32.3%

http://www.salamair.com

To Be Confirmed
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EUROPE & RUSSIA
26 Airlines Screenshots
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Aegean Airlines

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

15 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

2Variety Of
Plans Offered

COUNTRY Greece INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

2.8 Mil BOUNCE RATE 29.4%

http://www.en.aegeanair.com

Access it here
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https://aga.allianz-assistance.gr/AegeanWebTravel/en/index.aspx


Aeroflot Group

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

60.7 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Russia INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

5.1 Mil BOUNCE RATE 24.9%

http://www.aeroflot.com
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To Be Confirmed



Aer Lingus

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

11.6 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Ireland INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.2 Mil BOUNCE RATE 34.3%

http://www.aerlingus.com
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Air Baltic

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Latvia INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.7 Mil BOUNCE RATE 33.7%

http://www.airbaltic.com
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Self 
insured



Air France

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

52.5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Options

2Variety Of
Plans Offered

COUNTRY France INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.9 Mil BOUNCE RATE 52.3%

http://www.airfrance.com
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Alitalia

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

21.3 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Italy INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

2.9 Mil BOUNCE RATE 42.5%

http://www.alitalia.com
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Brussels Airlines

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

10 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Configure Your Trip

1Variety Of
Plans Offered

COUNTRY Belgium INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.5 Mil BOUNCE RATE 40.6%

http://www.brusselsairlines.com
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Condor Airlines

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

9.4 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Extras

1Variety Of
Plans Offered

COUNTRY Germany INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.2 Mil BOUNCE RATE 36.7%

http://www.condor.com

To Be Confirmed
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EasyJet

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

96.1 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY UK INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

11.7 Mil BOUNCE RATE 35%

http://www.easyjet.com

Access it here

To Be Confirmed
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https://travelinsurance.easyjet.com/


Eurowings

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

28.1 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Extras

2Variety Of
Plans Offered

COUNTRY INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

2.7 Mil BOUNCE RATE 34.9%

http://www.eurowings.com

Access it here

Germany
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https://secure.hmrv.de/rvw-ba/baEingabe.jsf


Finnair

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

14.7 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Finland INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.1 Mil BOUNCE RATE 42.2%

http://www.finnair.com
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Iberia Airlines

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

22.4 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

2Variety Of
Plans Offered

COUNTRY Spain INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

5.4 Mil BOUNCE RATE 37.6%

http://www.iberia.com

In-house PSS 
system
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Jet2.com

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

14.4 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Essentials

1Variety Of
Plans Offered

COUNTRY UK INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.3 Mil BOUNCE RATE 44.6%

http://www.jet2.com

Access it here

To Be Confirmed
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https://www.jet2insurance.com/


KLM Royal Dutch Airlines

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

35.1 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Extra Options

2Variety Of
Plans Offered

COUNTRY Netherlands INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.6 Mil BOUNCE RATE 30.4%

http://www.klm.nl

Access it here
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https://travel-with-confidence.klm.com/nl/en


Lufthansa Group

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

145.2 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Additional Products

1Variety Of
Plans Offered

COUNTRY Germany INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

6.5 Mil BOUNCE RATE 30.7%

http://www.lufthansa.com
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Lux Air

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

2.1 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

3Variety Of
Plans Offered

COUNTRY Luxembourg INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.7 Mil BOUNCE RATE 31.6%

http://www.luxair.lu
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Norwegian Air Shuttle

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

36.3 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Additional

1Variety Of
Plans Offered

COUNTRY Norway INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.4 Mil BOUNCE RATE 35.3%

http://www.norwegian.com

Self Insured
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Norwind Airlines

Integration
Type

Opt-out

Type Low Cost

2019 Number Of
Passengers

5.5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Russia INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.1 Mil BOUNCE RATE 27.4%

http://www.nordwindairlines.ru/en
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Olympic Air

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

15 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add-ons

2Variety Of
Plans Offered

COUNTRY Greece INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.38 Mil BOUNCE RATE 33.8%

http://www.olympicair.com

Access it here
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https://aga.allianz-assistance.gr/OlympicWebTravel/en/index.aspx


Ryanair

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

148.6 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add Ons

3Variety Of
Plans Offered

COUNTRY Ireland INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

25.8 Mil BOUNCE RATE 30.3%

http://www.ryanair.com

Access it here
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https://ryanair.eclaims.europ-assistance.com/faq


S7 Airlines

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

14 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

3Variety Of
Plans Offered

COUNTRY Siberia INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

4 Mil BOUNCE RATE 28.8%

http://www.s7.ru

To Be Confirmed
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Swiss International Airlines

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

21.6 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Options

2Variety Of
Plans Offered

COUNTRY Switzerland INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

2.5 Mil BOUNCE RATE 36%

http://www.swiss.com
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TAP Air Portugal

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

17.1 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

3Variety Of
Plans Offered

COUNTRY Portugal INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

4.2 Mil BOUNCE RATE 35.1%

http://www.flytap.com
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TUI Airways

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

11.8 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Options

5Variety Of
Plans Offered

COUNTRY Belgium INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

7 Mil BOUNCE RATE 41%

http://www.tuifly.be
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Ukraine International Airlines

Integration
Type

Opt-out

Type Network Carrier

2019 Number Of
Passengers

8 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add-ons

3Variety Of
Plans Offered

COUNTRY Ukraine INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.2 Mil BOUNCE RATE 35.8%

http://www.flyuia.com

Access it here
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https://flyuia.eurotravelins.com.ua/


Virgin Atlantic

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

5.7 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY UK INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.4 Mil BOUNCE RATE 40.5%

http://www.virginatlantic.com
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VliegWinkel

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

3Variety Of
Plans Offered

COUNTRY Netherlands INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.5 Mil BOUNCE RATE 29.6%

http://www.vliegwinkel.nl

To Be Confirmed

To Be Confirmed
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Vueling Airlines

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

34.6 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Customise Your Flight

2Variety Of
Plans Offered

COUNTRY Spain INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

4.5 Mil BOUNCE RATE 28.9%

http://www.vueling.com
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Wizz Air

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

40 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

2Variety Of
Plans Offered

COUNTRY Hungary INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

8.8 Mil BOUNCE RATE 27.4%

http://www.wizzair.com
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AMERICAS
13 Airlines Screenshots
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Air Canada

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

51.5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

3Variety Of
Plans Offered

COUNTRY Canada INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

6.1 Mil BOUNCE RATE 29.5%

http://www.aircanada.com
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Air Transat

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

5.5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

7Variety Of
Plans Offered

COUNTRY Canada INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

0.4 Mil BOUNCE RATE 31.6%

http://www.airtransat.com

To Be Confirmed
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Alaska Airlines

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

35.5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY United 
States

INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

10.2 Mil BOUNCE RATE 30%

http://www.alaskaair.com

To Be Confirmed
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Avianca

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

30.5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add ons

1Variety Of
Plans Offered

COUNTRY Colombia INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

3.5 BOUNCE RATE 34.5%

https://www.avianca.com/co/en/
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Delta Air Lines

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

162.8 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

33.2 Mil BOUNCE RATE 29%

http://www.delta.com

United 
States To Be Confirmed
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Frontier Airlines

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

22.7 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add-ons

1Variety Of
Plans Offered

COUNTRY INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

7.6 Mil BOUNCE RATE 38.8%

http://www.flyfrontier.com

United 
States
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Gol Transportes Aeros

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

36.4 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Extras

1Variety Of
Plans Offered

COUNTRY Brazil INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

5.2  Mil BOUNCE RATE 31.5%

http://www.voegol.com.br
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Hawaiian Airlines

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

11.8 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

3.3 Mil BOUNCE RATE 39.5%

http://www.hawaiianairlines.com

United 
States

To Be Confirmed
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JetBlue Airways

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

42.7 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

15.5 Mil BOUNCE RATE 30%

http://www.jetblue.com

United 
States
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JetSMART

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Optional Services

1Variety Of
Plans Offered

COUNTRY Chile INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.1 Mil BOUNCE RATE 34.1%

http://www.jetsmart.com

To Be Confirmed
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SKY Airline

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

3.9 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Additionals

1Variety Of
Plans Offered

COUNTRY Chile INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.6 Mil BOUNCE RATE 34.9%

http://www.skyairline.com

To Be Confirmed
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Sun Country Airlines

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

116.4 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Review and Pay

1Variety Of
Plans Offered

COUNTRY INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

862.6K BOUNCE RATE 40.62%

www.suncountry.com/

United 
States

To Be Confirmed
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United Airlines

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

116.4 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

26.3 Mil BOUNCE RATE 31.3%

http://www.united.com

United 
States

To Be Confirmed
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VivaAerobus

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

12 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Insurance Options

2Variety Of
Plans Offered

COUNTRY Mexico INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

7.1 Mil BOUNCE RATE 38.3%

http://www.vivaerobus.com
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Viva Air

Integration
Type

Opt-out

Type Low Cost

2019 Number Of
Passengers

6.3 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Extras

1Variety Of
Plans Offered

COUNTRY Colombia INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

3.1 Mil BOUNCE RATE 37.2%

http://www.vivaair.com
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Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

22 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Add-ons

1Variety Of
Plans Offered

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

9.6 Mil BOUNCE RATE 35.9%

https://www.volaris.com/

Volaris

INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)COUNTRY Mexico
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WestJet

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

26 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Extras

1Variety Of
Plans Offered

COUNTRY Canada INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

1.3 Mil BOUNCE RATE 34.1%

http://www.westjet.com
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AUSTRALIA & NEW ZEALAND

4 Airlines Screenshots
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Air New Zealand

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

17.7 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY New Zealand INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

3 Mil BOUNCE RATE 29.2%

http://www.airnewzealand.co.nz

Proprietary

https://insurance.airnewzeala
nd.com.au
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Jetstar Airways

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

20.5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Australia INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

6.3 Mil BOUNCE RATE 28.6%

http://www.jetstar.com

https://www.jetstartravelinsu
rance.com.sg
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Qantas Airways

Integration
Type

Opt-in

Type Network Carrier

2019 Number Of
Passengers

30.8 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Australia INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

5.6 Mil BOUNCE RATE 34%

http://www.qantas.com

https://insurance.qantas.com/
travel-insurance
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Virgin Australia

Integration
Type

Opt-in

Type Low Cost

2019 Number Of
Passengers

20.5 Mil

Customer Self
Service Modules

Insurer-Airline
Co Branded
White Label

Loyalty
Integration

Purchase Funnel 
Touchpoint Payment Page

1Variety Of
Plans Offered

COUNTRY Australia INSURANCE 
PROVIDER

INTERNET BOOKING 
ENGINE (IBE)

GLOBAL WEBSITE TRAFFIC 
(MONTHLY AVERAGE)

2.2 Mil BOUNCE RATE 23.6%

http://www.virginaustralia.com
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Disclaimer
Ancileo is an independent insurtech provider. We are not affiliated, associated, authorized, 
endorsed by, or in any way officially connected with any other company or agency.

All products and company names are trademarks™ or registered® trademarks of their respective 
holders. Use of them does not imply any affiliation with or endorsement by them. 


